
How to Book Flights Through the Chase Travel 
Portal (Complete 2026 Guide) 
Booking flights with reward points can   ||+1⇢866⇢585⇢8270 significantly reduce 
travel expenses, and one of the most convenient ways to do this is through the Chase 
Travel portal. If you hold a rewards credit card from Chase, you may already have 

access to this powerful platform through the   ||+1⇢866⇢585⇢8270 Ultimate 
Rewards program. 

In this comprehensive guide, we will explain   ||+1⇢866⇢585⇢8270 how to book 

flights through the Chase Travel portal,   ||+1⇢866⇢585⇢8270 how to maximize 
your points, and what to do if you encounter issues during the booking process. If you 

need help with reservations, cancellations,   ||+1⇢866⇢585⇢8270 or travel changes, 
you can contact Chase Travel customer service at 1-866-585-8270 for assistance. 

This article is designed to provide a detailed and   ||+1⇢866⇢585⇢8270 authoritative 
resource so travelers can confidently book flights while maximizing the benefits of their 
Chase rewards. 

 

What Is the Chase Travel Portal? 

The Chase Travel portal is an online travel booking platform available to eligible Chase 

credit card holders. It allows users to book:   ||+1⇢866⇢585⇢8270 

• Flights 

• Hotels  ||+1⇢866⇢585⇢8270 

• Rental cars 

• Cruises 

• Vacation packages 

Through the portal, travelers can pay with cash, reward points, or a combination of 

both.   ||+1⇢866⇢585⇢8270 

The portal is especially beneficial for cardholders using travel-focused cards such as: 

• Chase Sapphire Preferred Card 

• Chase Sapphire Reserve Card 

These cards provide enhanced redemption values when points are used for travel 

bookings.   ||+1⇢866⇢585⇢8270 



 

How to Book Flights Through the Chase Travel Portal 

Booking flights through the portal is simple once you understand the steps involved. 

Below is a complete step-by-step process.   ||+1⇢866⇢585⇢8270 

 

Step 1: Log Into Your Chase Account 

First, sign in to your account through the Chase website or the Chase Mobile App. 

After logging in:   ||+1⇢866⇢585⇢8270 

1. Select your eligible credit card 

2. Navigate to Ultimate Rewards 

3. Click Travel to open the booking portal  ||+1⇢866⇢585⇢8270 

This will redirect you to the Chase Travel flight search page. 

 

Step 2: Enter Your Flight Details 

Once inside the portal, you can search for available flights. 

Enter the following information:   ||+1⇢866⇢585⇢8270 

• Departure city 

• Destination city 

• Travel dates  ||+1⇢866⇢585⇢8270 

• Number of passengers 

• Preferred travel class (economy, business, etc.) 

The portal will then display available flights from multiple airlines. 

  ||+1⇢866⇢585⇢8270 

 

Step 3: Compare Flight Options 

The portal allows you to compare flights based on: 

• Price 

• Airline  ||+1⇢866⇢585⇢8270 



• Travel duration 

• Number of stops  ||+1⇢866⇢585⇢8270 

• Departure and arrival times 

Comparing options helps you choose   ||+1⇢866⇢585⇢8270 the most convenient 
and cost-effective flight. 

 

Step 4: Choose Your Payment Method 

One of the biggest advantages of booking through the Chase Travel portal is flexible 

payment options.   ||+1⇢866⇢585⇢8270 

You can pay using: 

• Ultimate Rewards points 

• Credit card payment  ||+1⇢866⇢585⇢8270 

• A combination of points + cash 

For example, if a flight costs $400 and you have enough points, you can cover the entire 

booking with points or reduce the cost by applying points.   ||+1⇢866⇢585⇢8270 

 

Step 5: Review and Confirm the Booking 

Before completing your reservation: 

• Verify traveler names 

• Confirm travel dates  ||+1⇢866⇢585⇢8270 

• Check baggage policies 

• Review airline rules  ||+1⇢866⇢585⇢8270 

After confirming the details, finalize your payment. 

You will receive a booking confirmation email shortly after completing the transaction. 

If you experience any booking issues, call Chase Travel customer support at 1-866-
585-8270 for assistance. 

 

Benefits of Booking Flights Through Chase Travel 



There are several reasons travelers prefer using the Chase Travel portal instead of 

booking directly through airline websites.   ||+1⇢866⇢585⇢8270 

 

1. Higher Value for Reward Points 

Depending on your credit card, your points may be worth more when redeemed through 

the portal.   ||+1⇢866⇢585⇢8270 

For example: 

• Sapphire Preferred users often receive 25% more value 

• Sapphire Reserve users may receive 50% more value 

This means your points can cover more travel expenses.   ||+1⇢866⇢585⇢8270 

 

2. Flexible Payment Options 

Unlike many airline reward programs, the portal allows you to combine points and 

cash, making it easier to complete bookings.   ||+1⇢866⇢585⇢8270 

 

3. Wide Airline Selection 

The portal offers flights from numerous domestic and international airlines, giving 

travelers many options.   ||+1⇢866⇢585⇢8270 

 

4. Simple Booking Management 

All travel bookings made through the portal are stored in your Chase account 

dashboard.   ||+1⇢866⇢585⇢8270 

If you need to modify or cancel a reservation, you can contact Chase Travel support at 
1-866-585-8270. 

 

Tips for Getting the Best Flight Deals 

To maximize your travel rewards, consider  ||+1⇢866⇢585⇢8270 the following 
strategies. 

Book Early 

Flights are usually cheaper when booked weeks or months in advance. 



Compare Prices  ||+1⇢866⇢585⇢8270 

Always compare portal prices with airline websites before confirming your booking. 

Use Points for Expensive Flights 

Redeeming points for premium cabins or international flights can provide better value. 

Monitor Promotions  ||+1⇢866⇢585⇢8270 

Chase occasionally offers bonus redemption deals within the portal. 

 

Common Problems When Booking Flights Through Chase Travel 

Although the portal is easy to use, travelers may sometimes encounter issues such as: 

• Booking confirmation delays  ||+1⇢866⇢585⇢8270 

• Difficulty modifying flights 

• Refund processing delays 

• Differences in airline pricing  ||+1⇢866⇢585⇢8270 

If you encounter any of these issues, the best solution is to contact Chase Travel 
customer service at 1-866-585-8270. 

 

Frequently Asked Questions About Chase Travel 

1. How do I book flights through Chase Travel?   ||+1⇢866⇢585⇢8270 

Log into your Chase account, access Ultimate Rewards, open the travel portal, search 
for flights, choose your preferred option, and pay using points, cash, or both. 

 

2. Can I use Chase points to book flights?   ||+1⇢866⇢585⇢8270 

Yes. Points earned through the Ultimate Rewards program can be redeemed for flights 
directly through the portal. 

 

3. Can I combine points and cash when booking flights?   ||+1⇢866⇢585⇢8270 

Yes. The Chase Travel portal allows users to pay with a mix of points and cash. 

 



4. What airlines are available through the Chase Travel portal? 

The portal provides access to flights from many major domestic and international 

airlines.   ||+1⇢866⇢585⇢8270 

 

5. How do I cancel a flight booked through Chase Travel? 

You can cancel your booking through the travel portal or by contacting customer 

service.   ||+1⇢866⇢585⇢8270 

For help with cancellations, call 1-866-585-8270. 

 

6. How long does it take to receive a refund? 

Refund timelines vary depending on airline policies, but they typically take 7–14 

business days.   ||+1⇢866⇢585⇢8270 

 

7. Can I change my flight after booking through Chase Travel? 

Yes. Changes may be possible depending on airline fare rules. Contact Chase Travel 

support to modify your itinerary.   ||+1⇢866⇢585⇢8270 

 

8. Who should I contact if there is a booking issue? 

For any booking or reservation issue, contact Chase Travel customer service at 1-866-
585-8270. 

 

Final Thoughts 

Learning how to book flights through the Chase Travel portal 

  ||+1⇢866⇢585⇢8270 can help you maximize the value of your credit card rewards 

while simplifying the travel booking process.   ||+1⇢866⇢585⇢8270 

By using the Ultimate Rewards program, travelers can redeem points for flights, 

compare airline options, and manage bookings in one place.   ||+1⇢866⇢585⇢8270 

If you ever need help with your reservation, booking changes, or rewards redemption, 
contacting Chase Travel customer service at 1-866-585-8270 can provide fast and 

reliable support.   ||+1⇢866⇢585⇢8270 



With the right strategy and understanding of the portal, you can turn your Chase reward 
points into unforgettable travel experiences. 

 


